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Introduction-eZotin 

e-Zotin is a composure of online services rendered by CDB 
Secretariat . It  has the following applications incorporated 
with it: 
1. Contractor Registration & Performance System(CRPS). 
2. Construction Industry Information System(CiNET 
3. Online Evaluation Tool(e-Tool) 
4. Secretariat’s Website 
5. Registration 

Services(Contractor,Consultant,Architect,Specialized 
Trade) 
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 New Features 

 1. CRPS is online 
2. All the applications are in single platform with single source of database.  
3. Easier to manage. 
4. Live validation of data with DCRC,RCSC and RSTA. 
5. Enhanced device responsive interfaces. 
6. Every applicant will have an account with the Secretariat to manage and avail 

services. 
7. Tender download is possible only with the entry of valid email/phone 

number. 
8. Tender once uploaded by agency cannot be deleted. 
9. Managed access to the users. 
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List of Services for Contractor 

1. New Registration 
2. Renewal 
3. Upgrade/Downgrade 
4. Incorporation 
5. Location Change 
6. Firm Name Change 
7. Ownership Change 
8. Cancellation 
9. Update Human Resource 
10. Update Equipment 
11. Update Profile Information 
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Must Haves Before Availing our Service 

1.A valid email address(gmail,yahoo,any 
other) 

2.A valid and active mobile number 
 
To receive NOTIFICATIONS 
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   Registration Process with eZotin 
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eZotin 
Applicant 

CDB 

DRC 

Apply 

Verify/Approve 

Receive Payment 
Pay to Nearest 

RRCO 

Pay to CDB 



Create Account  
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CDB WEBSITE: www.cdb.gov.bt 
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Wait for SMS/Mail  from CDB 



Login Screen 
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User Dashboard 
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1. Change password 

2. Change contact details 

3. Change address 

4. Read the FAQs carefully 

5. Application History- Most 
Recent at the top 



Update Profile 
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Change Password 
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Renewal/Re-registration 
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You will be able to avail 
this service  
Only just one month 
prior to expiry. 
Else you would not be 
able to apply for the 
service 



Renewal Contd.. 

17 

Equipment: 

1. Bluebook Copy and Insurance for 
registered equipment 

2. For non-registered equipment a 
verification letter issued by a govt 
engineer equivalent of rank of AE 
and above.  Or Invoice passed by 
RRCO 

3. Delete Request if not required 

HR: 

1. CID Copy 

2. Recent Undertaking with 
legal stamp  

3. Academic Certificate 

4. Delete Request if not 
required 

5. Relieve and Release Letter 

 Refresher course certificates 

../LETTER OF UNDERTAKING (1).docx
../LETTER OF UNDERTAKING (1).docx


Upgrade/Downgrade 
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1. Selection of appropriate 
classification 

2. Letter of undertaking 
by applicant that they 
do not have any bidding 
in progress. 



Application Submission 
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Agree to terms, then only submit button will be 
enabled and then submit. 

../Terms  Conditions of CDB Certification (edited).pdf


Incorporation 
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1. Certificate of Incorporation 

2. Partner Details and CID 

● Change the Name of the Firm to Pvt. Ltd. 
● Update Partner Details 



Firm Name Change 
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1. Announcement attachment 

 
● Update the new Name of the Firm  



Location Change 
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1. Attachment of 
announcement required. 

● Contractors can change their correspondence 
address if the change is within the same district 
else fees is applicable. 



Update of HR & Equipment 
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● If HR is not required tick on delete request 
● If renewal just edit existing HR and upload 

all relevant  documents. 
● If adding new click on add HR and upload 

documents in complete. 
Remember to keep a single file  for a single HR 
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If there are multiple 
attachments just click on + sign 
and feed in a document name. 
DONT HIT SAVE MULTIPLE 
TIMES- WAIT FOR DOCUMENT 
TO UPLOAD 
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● If equipment  is not required tick on 
delete request 

● If renewal just edit existing 
equipment and upload updated 
documents. 

● If adding new click on add 
equipment and upload documents in 
complete. 

Remember to keep a single file  for a single 
equipment 
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Attachments: 

1. Bluebook Copy and Insurance/ 

2. For non-registered equipment 
a verification letter issued by a 
govt engineer equivalent of 
rank of AE and above.  
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Agree to terms, then only submit button will be 
enabled and then submit. 
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Payment Methodology 

The Secretariat recently had a 
consensus with DRC. It was agreed 
that the regional offices of the DRC 
would collect the fees on behalf of 
the Secretariat against the payment 
notice generated by online 
application of the Secretariat. The 
applicant can visit their nearest 
regional revenue collecting office. 
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Tracking Application 

You will be continuously notified via mail and 
SMS on progress of your application.However, 
you can track your application from our website. 
This notice can be printed and submitted to 
RRCOs for making your payment. The same can 
be printed from you mail box. Additionally call at 
326035 in Registration Section for updates. 
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Print CDB Certificate from online. 

1.Change password 

2.Change contact details 

3.Change address 

4.Read the FAQs carefully 

5.Application History- Most Recent at t 
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Dashboard 

With the user credentials the applicants can apply for the 
following services from their account: 
1. Renewal 
2. Upgradation 
3. Downgrade 
4. Cancellation 
5. Ownership/Location Change 
6. View their profile anytime 
7. View Equipments/HR Engaged in projects 
8. View trackrecord 
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Common Issues 

1. User  do not  how to use computer. 
2. User is not aware of the steps. 
3. Attachments are huge 
4. Several attachments 
5. Attachment format supported 
6. Do not know how to reapply 
7. No correct email is provided 
8. Pictures taken from smart phones are not that clear 
9. Missing attachments 
10.Standard procedure is not followed 
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11.Not submitting proper HR/ Equipment 
12.Legal stamp missing in undertaking 
13.Missing current undertaking 
14.Missing Academic Transcript- Provisional/Marksheet 

NOT accepted 
15.List of equipments not verified by Govt Eng(A.E) 
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Help & Support 

1.Help Desk at CDB Office 
2.Live Help but just limited to giving directions 
3.Hot Line - 326035 -Step by step Guide 
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                          THANK YOU 
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