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e-Zotin is a composure of online services rendered by CDB
Secretariat. It has the following applications incorporated
with it:

Contractor Registration & Performance System(CRPS).
Construction Industry Information System(CiNET
Online Evaluation Tool(e-Tool)

Secretariat’s Website

Registration
Services(Contractor,Consultant,Architect,Specialized
Trade)
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New Features

CRPS is online

All the applications are in single platform with single source of database.
Easier to manage.

Live validation of data with DCRC,RCSC and RSTA.

Enhanced device responsive interfaces.

Every applicant will have an account with the Secretariat to manage and avail
services.

Tender download is possible only with the entry of valid email/phone
number.

Tender once uploaded by agency cannot be deleted.

Managed access to the users.
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List of Services for Contractor

New Registration
Renewal
Upgrade/Downgrade
Incorporation

Location Change

Firm Name Change
Ownership Change
Cancellation

Update Human Resource

10. Update Equipment
11. Update Profile Information
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ust Haves Before Availing our Service

Hagy

1.A valid email address(gmail,yahoo,any
other)
2.A valid and active mobile number

To receive NOTIFICATIONS
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Registration Process with eZotin

Q Verify/Approve
Applicant
Pay to CDB
Pay to Nearest

Apply
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Construction Development Board

“Construction Quality: Solutions through Professionalj

Ezotln is composure of online
Services rendered by CDB
Secretariat It has the following -
applications incorporated with it
CRPS, eTool, CINET and
Registrafion Services

A Tender Anouncements

Home About Us Who is Who? Tenders List & Reports Services Downloads FA Contact Us

! Black Topping and Permanent Wo
under Sarpang Dzongkhag Packag

2.500 kr Vs
Registralion Services
+2 Black Topping and O UG oo Canre reoad under

Sarpang Dzongkhag Dangling to Umling Gewog Centre (3.500 km)...

View Details

* Construction of Lobdra at Lhkhang Karpo, Haa.... View Details

+X Construction of farm road from Relina to Shebji ( up to 10.83 km) under
Sangbaykha Gewog View Details

+ Improvement of Pam-Rangshikhar Dzongkhag Road (Construction of 2.5

km L-drain)... View Details
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= Construction Development Board

Registration System

[iie)

The Construction Development Board (CDB) has developed a Contractors Registration System based upon a classification
of Contractors and Categorization of Works. arjuntez@cdb.gov.com

The registration of Contractors, re-registration, up-gradation, and any matters related to Contractors registration shall be
carried out strictly in accordance with the specified principles and procedures. CEEEEE)

CDB Registration requirement henceforth shall apply to Jvs (amongst National Contractors/Consultants or with Foreign
Contractors/Consultants) and also to independent Foreign Construction or Consultancy Firms if they wish to participate in Remember me Forgot Password?
contract/consultancy works in Bhutan.

All Ministries/Departments/Agencies (government corporate agencies) concerned in the public sector shall use these
Registered Contractors/Consultants according to their classifications and categories in the execution of infrastructure

projects. The private sectors & the NGOs are also encouraged to use the same. Create user for already registered Applicants

New R stration
=] = =
Contractor Consultant Architect
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Create User for already registered applicants

Fill in the form and submit the application. You will get intimation from CDE at your email address and mobile no. Answer the Maths
question at the end for security reasons.

Registration Type CDB No. Firm Name/MName Email
Contractor 2356 RAVEMN Builders & Company norgayconst@druknet.bt

Mobile No Applicant Name Password Confirm Password

Mobile Mo. Applicant Name Password Repeat Password

Question

Save Cancel
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Registration System
The Construction Development Board (CDB) has developed a Contractors Registration System based upon a classification
of Contractors and Categorization of Works.

Username

The registration of Contractors, re-registration. up-gradation, and any matters related to Contractors registration shall be

carried out strictly in accordance with the specified principles and procedures. Password

CDB Registration requirement henceforth shall apply to Jvs (amongst Mational Contractors/Consultants or with Foreign
Contractors/Consultants) and also to independent Foreign Construction or Consultancy Firms if they wish to participate in

contract/consultancy works in Bhutan.
Login

All Ministries/Departments/Agencies (Eovernment corporate agencies) concerned in the public sector shall use these

Registered Contractors/Consultants according to their classifications and categories in the execution of infrastructure
projects. The private sectors & the NGOs are also encouraged to use the same. reate user for already registered Applicants

&= &=

Remember me Forgot Password?
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Vour account profile is missing your email address! Click here to set it

®, News/MNotices

o 4

Applications

1
1
1
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1

Administrator on 24-06-2016
FAQs

Q1.What are the attachments required for ownership transfer?
Ans: If you are transferring from husband to wife or vice versa attach a copy of marriage certificate. If you ar
Tree acquired from Department of Civil Registration and Census.
Q2.What are the attachments required for renewal?

Ans: 1. Refresher Course Cerif
2.CV, Letter of Undertaking, Academic Transcript for each Human Resource. If you want 1o remove the existing|
3. Blucbook,Insurance Copy for cach RSTA registered equipment. For non-registered equipment a letter of veri|
equipment makes 5 Delete Request.

Q3. What are the attachments required for change of firm name?
An

A copy of the advertisement published in print media -
e e T R ange contact details
P " N c o

cate

Change password

A copy of application stating the reason for cancellation/surrender.

Q5. What do | do when my application gets rejected?
Ans: Read the reasons for rejection carefully and reapply by clicking the reapply link on your dashboard or em.
Note: Provide a vali le number to avail our services.

If you have any q = & regi i i i bt or cal

Change address
Read the FAQs carefully

Applied for Update Human Resource on 01-08-2016
Current Status of Application: Verified

Applied for Change of Location, Incorporation on 28-07-2016
Current Status of Application: Approved for Payment

Applied for Incorporation on 28-07-2016
Current Status of Application: Pending

Application History- Most
Recent at the top

plied for Renewal of CDB Certificate. Late Fee. Change of Location. Chang:
it et Application: Pending

of Ownership. Change of

Applied for Renewal of CDB Certificate, Late Fee on 23-06-2016
Current Status of Application: Approved for Payment

Applied for Update Human Resource on 22-06-2016
Current Status of Application: Pending

Applied for Change of Category/Classification. Update Human Resource on 21-06-2016
Current Status of Application: Approved

13
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Update Profile

Construction Developme

[ www.cdb.gow.

Username (used for login):

sanwan.22s@gmail.com

Contactn

~ m 7z d=x B ENG

218 PM
02-Aug-16
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Change Password

Construction Developmer X

e
e

& TEST
Your account profile is missing your email address! Click here to set it
(£ Edit Profile
» @, Change Password
® Log Out

4 Administrator on 24-06-2016
FAQs

Q1.What are the attachments required for ownership transfer?

Ans: If you are transferring from husband to wife or vice versa attach a copy of marriage certificate. If you are transferring from Father to son/daughter or Mother to sonfdaughter attach a copy of census Family
Tree acquired from Department of Civil Registration and Census.

Q2.What are the attachments required for renewal?

Ans: 1. Refresher Course Certifi

2.CV, Letter of Undertaking, Academic Transcript for each Human Resource. If you want to remove the existing HR make a Delete Request.

3. Bluebaok,Insurance Copy for each RSTA registered equipment. For non-registered equipment a letter of verification issued by a government engineer equivalent of rank of an AE and above.If you want to remove

an equipment make a Delete Request.

Q3. What are the attachments required for change of firm name?
Ans: A copy of the advertisement published in print media

Q4. What are the attachments required for cancellation/surrender?
irrender.

Ans: A copy of applicatian stating the reasan for cancellation/:
Q5. What do | do when my application gets rejected?
Ans: Read the reasans for rejection carefully and reapply by clicking the reapply link an
Mote: Provide a valid email and mebile number to avail our services.

If you have any queries regarding registration contact registration@cdb.gov.bt or call Registration Section at 326035.

re required and resubmit the application

your dashboard or email. Then submit all the documents ar attachments th.

Applications

Applied for Uf = Hurm
Current Status of Applica

_ z21PM
B NG g e
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Apply for Renewal

Renewal/Re-registration

Your account profile is missing your email address! Click here to set it

While renewing your certificate you can also upgrade/downgrade work classification or change
other information. Relevant fees will be applicable.

Seems like your registration already expired on 21-04-2016. The total number of days late is 103 days. However 30 days is
considered as grace period which means the late fee that would have been imposed is waived. Penalty amount is 100 per day.

Total number of days late after grace period is 73. Total of Mu. 7,300 will be imposed as penalty for late renewal of your CDB
certificate.

Fees (Nu) per Category

Classification Validity (Years) Renewal Fee (Nu.) Upgrade/Downgrade Fee (Nu.)
Large 2 7,500.00 15,000.00
Medium 2 5,000.00 10,000.00
Small 2 2,500.00 5,000.00
Registered 2 1,000.00 1,500.00

You will be able to avail
this service

Only just one month
prior to expiry.

Else you would not be
able to apply for the
service

16
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‘Renewal Contd..

Construction Developme -

[ www.cdb.gowv.bt/contractor/applyservicegeneralinfo/818188d7-376b-11e6-9b56-c81f66edb9597srenew="1

Equipment:

CID Copy 1. Bluebook Copy and Insurance for

registered equipment

For non-registered equipment a
Academic Certificate verification letter issued by a govt
Delete Request if not engineer equivalent of rank of AE
required and above. Or Invoice passed by

RRCO
5. Relieve and Release Letter

Refresher course certificates

3. Delete Request if not required



../LETTER OF UNDERTAKING (1).docx
../LETTER OF UNDERTAKING (1).docx

®
Upgrade/Downgrade

I Your account profile is missing your email address! Click here to set it

«f tdit Work Classification

| - | . Selection of appropriate
et e classification

- . Letter of undertaking

- by applicant that they
e do not have any bidding
. in progress.

18



Your account profile is missing your email address! Click here to set it

& Apply Service - Confirmation

If you need to edit any information, click on the corresponding button. Accept the Terms & Conditions to submit to CDB.

General Information work Classification Human Resource Equipment
Proposed Name TEST Pwt. Ltd Email sanwan.225@gmail.com
Country Bhutan Telephone No.
Dzongkhag Thimphu
Address Town

Name of Owner, Partners and/or others with Controlling Intrest
Name CID No. Sex Country Designation Show in Certificate

SV 11806000379 M Bhutan Owner/Partner ~

Edit General Information &

ywe declare and confirm that:-

Al information and attachments with this application are true and correct;

| amswe are aware that amy false information provided herein will Fesult in r A t t th 1 b t b tt 11 b
1/We shall not make refund claims of expenditure incurred in processing thiliN@ ) (SISO IUS) QI RFRW (ST 0020047410100 000 o lBLnN0) (MY e
I/We have read and understood the 'Code of Ethics® and shall perform in ling
applicable legislation of the country.

R ST————— 1) ) |cd and then submit.

ions

Hed for in the

+| 1 agree to the above Terms & Condi

19


../Terms  Conditions of CDB Certification (edited).pdf

o

Incorporation

[ www.cdb.gov.bt/contractor/applyservicegeneralinfo/818188d7-376b-11e6-9b56-c81f66edb9597srenew=1

Service

Would you like to avail the services listed below along with this application? Please tick on the check box if you wish to.
Change of Location
Change of Owner
Change of Firm Name
Incorporation
Upgrade/Downgrade/Add Category/Classification
Update Human Resource

Update Equipment
Refresher Course Certificate

Choose File | No file chosen

Attach Course Certificate / Undertaking for Upgradation

1. Certificate of Incorporation e Change the Name of the Firm to Pvt. Ltd.

2. Partner Details and CID e Update Partner Details

9 &



Firm Name Change

Construction Developmer % V

[ www.cdb.gov.bt/contractor/applyservicegeneralinfo/818188d7-376b-11e6-9b56-c81f66edb9597srenew=1

Service

Would you like to avail the services listed below along with this application? Please tick on the check box if you wish to.

Change of Location

Change of Owner

Change of Firm Name _
Incorporation

Upgrade/Downgrade/Add Category/Classification
Update Human Resource

Update Equipment

Refresher Course Certificate

Choose File | No file chosen

‘Attach Course Certificate / Undertaking for Upgradation

1. Announcemen hmen
ouncement attachment e Update the new Name of the Firm




Location Change

e
Construction Developmer X E/-’

[ www.cdb.gov.bt/contractor/applyservicegeneralinfo/818188d7-376b-11e6-9b56-c81f66edb9597srenew=1

Service

Would you like to avail the services listed below along with this application? Please tick on the check box if you wish to.
Change of Location _
Change of Owner
Change of Firm Name
Incorporation
Upgrade/Downgrade/Add Category/Classification
Update Human Resource

Update Equipment

Refresher Course Certificate

Choose File | No file chosen

Attach Course Certificate / Undertaking for Upgradation

1. Attachment of e Contractors can change their correspondence
g p
announcement required address if the change is within the same district
' else fees is applicable.

) ® & ™




Mﬁpdate of HR & Equipment

Service Comn Construction Developmer i V

[ www.cdb.gov.bt/contractor/applyservicegeneralinfo/818188d7-376b-11e6-9b56-c81f66edb959

Service

Would you like to avail the services listed below along with this application? Please tick on the check box if you wish to.
Change of Location
Change of Owner
Change of Firm Name
Incorporation
Upgrade/Downgrade/sAdd Category/Classification
Update Human Resource
Update Equipment




@

I Your account profile is missing your email address! Click here to set it

«f Human Resource

+ Add Human Resource

If HR is not required tick on delete request AttachmentscwUT/AT) | Delete Request | Action
~ cid (I Edit

If renewal just edit existing HR and upload reoTy—— O

~ HR Document

all relevant documents. ___[voe :
If adding new click on add HR and upload M o

Edit

documents in complete.
Remember to keep a single file for a single HR

Attachments(CV/UT/AT) Action

24



Construction Developmer

[ www.cdb.gov.bt/contractor/applyservicehumanresource/34a111a7-5953-11e6-8cbc-c81f66edb9597redirectUrl=

Add Human Resource
Salutation CID/Work Permit No. Sex
Mr. 1234567898 Male

Country Designation Qualification Trade/Field

Bhutan Engineer Degree Ciwil

Joining Date

If there are multiple
Attach Documents (CV/Undertaking/Certificate/CIDs Work Permit) attaChmentS just CliCk On + Sign

Document Name Upload File

[ 3¢ | CID, Undertaking, Certificate [ Choose Files | cert.paf and feed in a document name.

DONT HIT SAVE MULTIPLE

TIMES- WAIT FOR DOCUMENT
TO UPLOAD

25
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our email address! Click here to set it

| Your account profile is missing

i Fquipments
e Ifequipment isnotrequired tick on

delete request

Existing Equipments

e Ifrenewal just edit existing

Equipment Name

e e— equipment and upload updated
Air Compressor documents_
Excavator

If adding new click on add
Fauipments equipment and upload documents in

Equipment Name

complete.
Remember to keep a single file for a single
equipment

Please click on Add Equipt

Attachment
+Reg Doc
w Oy

+Blue book

Quantity

Delete Request Action
O Edit |
O Edit |
O Edit |
Attachment Action

26



Royal Civil Service Comn b Construction Developmer X screencapture-www-cdb

[ www.cdb.gov.bt/contractor/applyserviceequipment/34a111a7-5953-11e6-8cbc-c81f66edb959

Add Equipment

Equipment Registration No.
Truck BP-1-A1111

Attachments:

Attach Documents

Document Name Upload File . Bluebook Copy and Insurance/

IZI Blue Book, Insurance cert.pdf
. For non-registered equipment

a verification letter issued by a
govt engineer equivalent of
rank of AE and above.




is missing your email address! Click here to set it

Your account profi

* Apply Service - Confirmation

If you need to edit any information, click on the corresponding butten. Accept the Terms & Conditions to submit to CDB.

General Information work Classification Human Resource

Proposed Name TEST Pvt. Ltd Em,
Country Bhutan Telephone No.
Dzongkhag Thimphu Mobile No.
Address Town Fax No.

Name of Owner, Partners and/or others with Controlling Intrest

Name CID No. Sex Country Designation

Owner/Partner

SWIM 11806000379 M Bhutan

Edit General Information (&

1/we declare and confirm that:-

e Al information and attachments with this application are true and corre

= |am/we are aware that any false information provided herein will result

* we shall not make refund claims of expenditure incurred in processin

e L/We have read and understood the 'Code of Ethics’ and shall perform i
applicable legislation of the country.

enabled and then submit.

~| | agree to the above Terms & Conditions

sanwan.225@gmail.com

I/We hereby declare that issue of CDB certificate does not in anyway constitute an obligation on the part of CDB or any other Goverment agency to provide contract works.

Equipment

Show in Certificate

-

Agree to terms, then only submit button will be

or in the

28



C [ www.cdb.gov.bt/w

Fee Structure

Fee Details for Applied Services

rackapplication?ApplicantType=18ApplicationReference=63

53

Serw_ca(s) Dolsils Amount
Applied (Nu.)
Category|Existing | Applied |Vearified | Approved | Amount
Wi 5 S S S 2,500.00
Wz R R R R 1,000.00
Henelvl.'val of CDB , 8.500.00
Certificate w3 S s s s 2,500.00
Wa s s s s 2.500.00
Total 8,500.00
No. of No. of Days Late|Penalty |Total
Late {Actuai ) After Grace per Day |Amount
Period (Nu.) (Nu.)
91
* 30 days is grace
Do
Late Fes * Registration 3,000.00
Expired an 08-05- |61 100.00 3.000.00
2016
* Application for
Renewal an 08-
O5-2078
Total 3.000.00
Total Amount Pavablal 11.500.00

29



The Secretariat recently had a
consensus with DRC. It was agreed
that the regional offices of the DRC
would collect the fees on behalf of
the Secretariat against the payment
notice generated by online
application of the Secretariat. The

ABC Constructin Pyt Ltd

0‘ Q Appcaton No 6254 X 20160427

Constucton Dexelopment Baard (CDB) has verified and approved your application fo regstration of contractor with CDB
Homever you need to pay yourregistration ees withinthree months as per the detalls gven belont to the nearest
Govemment revenue colleting ofice and intmate &t to CDB for acivating your ceticate. e vill emal you your
usemame and passiord upon confimation of your pajment by CDB

Fee Structure
applicant can visit their nearest L= Lo [
regional revenue collecting office. R el i Y
CEEZEEIEE
-
Construction Development Board

Forany enquiry please contact:

30
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racking Application

You will be continuously notified via mail and
SMS on progress of your application.However,
you can track your application from our website.
This notice can be printed and submitted to
RRCOs for making your payment. The same can
be printed from you mail box. Additionally call at
326035 in Registration Section for updates.

31
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Print CDB Certificate from online.

Your account profile is missing your email address! Click here to set it

General Info

CDB No.
Ownership Type
Company Name
Trade License No.
TPN

Country
Application Date
Registration Expiry Date
Registered Address
Dzongkhag

village

Gewog

Address

General Information

7364
Incorparated (Bhutanese)

TEST Pvt. Ltd

Bhutan
21-06-2016

21-04-2016

Thimphu

Human Resource

Name of Owner, Partners and/or others with Controlling Interest

Sl# Name CID No.

SWM 11806000379

@ Edit General Info

Correspondence Address
Dzongkhag

Address

Email

Telephone No.

Mobile No.
Fax No
Equipm: work C ication
Sex Nationality Designation
M Bhutan Owner/Partner

& Print Information | & Print Certificate

Thimphu
TOwn
To Print Certificate

sanwan.225@gmail.com

Show in Certificate

v
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e C'  [1 www.cdb.gov.bt/web/index

= News/Announcements

Refresher course for contractors at CST Phuentsholi
This is to inform all concerned that the refresher cours
contractors scheduled in August 2016 has been postp

to... Read More YTET

Training Feed back

In order to make necessary improvements /changes ir
way training is conducted we would like to request
you kind... Read More

Final List for Refreshers Course
Final list for etool and CINET refreshers course...
Read More

Draft Construction Industry Rules & Regulations
Consultation on Draft Construction Industry Rules &

Regulations with contractors and Procuring Agencies for 8

eastern Dz... Read More

C' | [ www.cdbgov.bt/web/index

l ! News/Announcements

Refresher course for contractors at CST Phuentsholing
This is to inform all concermed that the refresher course for
contractors scheduled in August 2016 has been postponed

fo... Read More Y]

Training Feed back

In order to make necessary improvements /changes in the
way fraining is conducted we would like to request
youkind... Read Mora

Final List for Refreshers Course
Final list for etool and CINET refreshers course...
Read Mare

Announcement

View Al

& Notifications/Circulars

B6th Board Meeting of Construction Development Board
The first Board Mesting of autonomous CDB was held on
29th July 2016 at Hotel Tashi Yoediing, Thimphu. The

meeting ...... Read More JIEQ

Refresher Gourse for Gontractors at CST,Phuentshaling

In continuation to the efforts of CDB to contribute to building

the professional capacity of contractars, the training......
Read More

Notification
This is to inform all the concerned that the registration of the
Contractors/Consultants/Architects/ Specialized trade....

Dame Marn

In continuation to the efforts of CDB to contribute to building

the professional capacity of contractors, the training......

£ Track Your Application

Applicant Type

Contractor

CID No. / Application No.

7250

Track Application

W Forum Topics

View All

33
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Dashboard

With the user credentials the applicants can apply for the
following services from their account:
1. Renewal
Upgradation
Downgrade
Cancellation
Ownership/Location Change
View their profile anytime
View Equipments/HR Engaged in projects
View trackrecord

PN UTE W
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User do not how to use computer.

User is not aware of the steps.

Attachments are huge

Several attachments

Attachment format supported

Do not know how to reapply

No correct email is provided

Pictures taken from smart phones are not that clear
. Missing attachments

10 Standard procedure is not followed

OO N UL E W=

35



11.Not submitting proper HR/ Equipment

12.Legal stamp missing in undertaking

13.Missing current undertaking

14.Missing Academic Transcript- Provisional/Marksheet
NOT accepted

15.List of equipments not verified by Govt Eng(A.E)

36



1.Help Desk at CDB Office
2.Live Help but just limited to giving directions
3.Hot Line - 326035 -Step by step Guide

37






